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1. Piéu khoan chung

1.1 Headway Giftshop (sau day goi 1a “Chwong trinh khuyén méi”) la chuong trinh khuyén mai cla Headway (sau
day goi la “Céng ty”) noi khach hang giao dich 16 va thu thap diém thwdng (sau day goi la “Crown”) dé doi lay qua
tang dwoc dam bao.

1.2 Khach hang da tham gia Chuong trinh khuyén mai la Ngwdi tham gia (sau day goi la “Ngudi tham gia”). Nguoi
tham gia c6 thé 1a nha giao dich va dbi tac ctia Cong ty.

1.3 D& tham gia Chwong trinh khuyén mai, Ngudi tham gia phai dang ky trong Khu virc ca nhén va nhép vao nut
“Tham gia ngay” trong muc Giftshop hodac trén Bang dieu khién.

1.4 Béng’céch nhép vao nut “Tham gia ngay”, Nguwoi tham gia nhan dwoc hai Crown vao s6 dw cha ho. Nguwoi tham
gia c6 thé nhan thém Crown bang cach giao dich 16 trén tai khoan that (ttrc la Cent, Standard hodc Pro).

1.5 Ngudi tham gia c6 thé déi Crown lay qua téng hién cé trong Khu vuc ca nhan, muc Giftshop.

1.6 Bang cach tham gia vao Chuong trinh khuyén mai, Nguoi tham gia dong y chiu sw rang budc cia cac Diéu
khoan va dieu kién cling nhw Thoa thuéan khach hang co trén trang web cia Cong ty (https://hw.site/ hodc trén bat ky
mién chinh thirc nao).

2. Cach tinh Crown

2.1 Trong Chuwong trinh khuyén mai, Crowns |a loai noi té c6 thé dbi ldy qua ting va phan thuéng dwoc dam bao.
2.2 Crown duwgc tinh theo cdng thirc sau:

1 Crown = 1 16 giao dich bing v&i 16 tiéu chuan trén tai khoan Standard va Pro.

2.3 Trén tai khodn Cent va déi véi cac nhém tai sén giao dich cu thé, cach tinh 16 nhw sau:

— 116 trén tai khoan Cent = 0,01 16 trén tai khoan Standard va Pro;

— 116 cac céng cu C6 phiéu (Hoa Ky), Tién dién ttr, Chi s (Chinh, FX), Nang lwgng va Chi s = 1 * Kich thuoc hop
ddng * Gia/100.000;

— 116 ¢ phiéu va chi sb Indonesia = 1 * Kich thwéc hop déng * Gia / (15.000 * 100.000);

— Khi dong cac vi thé péng cach st dung "Close By" (Bong Iénh boi), khéi lwong giao dich ctia cac giao dich d6 duoc
tinh bang mot niva khéi lwgng clia méi vi thé.

2.4 Crown dworc ghi cé khi it nhat mét 16 micro (0,01 16 tiéu chun) dwoc giao dich trén tai khodn thwe ctia Nguwoi
tham gia.

2.5 Lich st ghi co6 va ghi ng cia Crown c6 trén trang Lich s Iénh, muc Giftshop.

2.6 Nguoi tham gia co thé theo dbi tién trinh trén thanh tién trinh (muc Giftshop) hoac trén bang diéu khién (tién ich
Giftshop.) Thanh tién trinh trong Khu virc ca nhan cho thay Nguwi tham gia hién cé bao nhiéu Crown va ho can bao
nhiéu Crown ni¥a dé nhan qua ting da chon.

2.7 Crown khong dwoc ghi cé khi giao dich trén tai khoan demo hodc phan thwéng.
3. Danh sach qua tang

3.1 Trang Danh sach qua ting trong muc Giftshop cung cap tat ca thong tin hién tai lién quan dén tinh trang sén cé
cla qua tang.

3.2 Danh sach qua tang co thé thay dbi. Nguwoi tham gia dong y rang thong bao thich hop vé cac diéu kién cla
Giftshop va nhirng thay ddi vé& danh sach qua tang dwoc thuc hién bang cach dang nhirng thay déi trong Khu virc ca
nhan.

3.3 S6 lwgng Crown can thiét dé nhan qua tang cé thé thay déi tuy theo québc gia.

3.4 Néu khong con qua tang sau khi Ngwei tham gia da yéu cau, dai dién clia Cong ty tir nhom Cham soc khach
hang hodc ngw¢i quan ly ca nhan sé lién hé véi Ngwoi tham gia dé dwa ra lwa chon thay thé.

3.5 Nguw&i tham gia co thé nhan dwoc bat ky sb lwong qua tang cung loai nao néu ho thu thap da Crown dé nhan
qua.

3.6 Danh sach qua téng c6 thé c6 san trong Chwong trinh khuyén mai trén trang Danh sach qua téng, muc Giftshop.

HE ADWAY 2



4. Nhan va gwi qua

4.1 Sau khi dang nhap vao Chuong trinh khuyén mai, Nguoi tham gia c6 thé thém mot san phdm yéu thich tir Danh
sach qua tang vao tién ich Bang diéu khién. Dé lam vay, Nguoi tham gia c6 thé truy cap Danh sach qua tang va chon
b4t ky qua tang nao tlr danh sach. Ban c6 thé thay ddi qua tdng yéu thich bat c luc nao.

4.2 Khi chon mét qua tang yéu thich, Nguoi tham gia cd thé theo dai tién trinh clia ho trong thanh tién trinh trén Bang
dieu khién va xem cé bao nhiéu Crown da duwoc thu thap.

4.3 Bé nhan qua tang, Ngudi tham gia phai giao dich mét sb 16 va thu thap s lwgng Crown can thiét dé di l1ay qua
tang.

4.4 S6 lwong Crown can thiét hién tai dé ddi 1ay qua téng cé sén trén trang Danh sach qua tiang, muc Giftshop.

4.5 Khi Ngum tham gia da thu thap du s6 lwong Crown, ho c6 thé nhan qua tang trong thé moé ta. Ngudi tham gia co
thé xem tat ca qua tang c6 san cho Crown da thu thap ctia ho va cé thé nhan bat ky qua téng nao trong sb do.

4.6 Dé yéu cau qua ting, Nguwoi tham gia pha| dién vao biéu mau yeu cau dé cung cap chi tiét ca nhan: tén va ho, s6
lién hé, quéc gia va dia chi. Cong ty sé& chi s&v dung théng tin nay dé gtvi qua tadng dén Nguwdi tham gia.

4.7 Sau khi Nguoi tham gia yéu ciu qua tang, Crown sé duoc trir khdi sd dw clia Ngudi tham gia.

4.8 Trong trwdng hop yéu cau bi hdy vi bat ky Iy do ndo, Crown sé dwoc ghi cé day da vao sbé dw ctia Nguwdi tham
gia.

4.9 Trong trwdng hop Cong ty can thém théng tin chi tiét vé viéc giao hang, dai dién ctia Headway tr nhém Cham
soc khach hang hodc ngudi quan ly ca nhan sé lién hé véi Nguwdi tham gia.

4.10 Cong ty khdng giao qua cho bén thir ba. Céng ty giao qua truc tiép dén dia chi ciia Khach hang da yéu cau
nhan qua trong Khu virc ca nhan.

4.11 Nguwdoi tham gia cé j(hé xem danh séach day di cac qua tang da nhan, trang thai giao hang va théng tin theo dbi
trén trang Lich s yéu cau, muc Giftshop.

4.12 Cong ty, cac cong sw, nhan vién va cac chi nhanh ctia Cong ty khong chiu trach nhiém vé bat ky khiém khuyét,
hw hdng, trdm cép, cham tré hodc mat mat ndo trong qua trinh van chuyén sau khi qua ting da dwoc Cong ty thanh
toan hodc van chuyén.

4.13 Trong trwdng hop giao dén quéc gia ciia Ngudi tham gia cé kém theo phi dich vu hodc thué thi tat ca cac khoan
phi bd sung sé do bén nhan xu ly.

4.14 Cong ty glri qua trong vong mét thang (30/31 ngay) ké tiv ngay yéu cau. Tuy nhién, viéc gwi qua co thé bi cham
tré do céac trwéng hop ndm ngoal tam kiém soéat ciia Cong ty. Néu khong co dich vu giao hang dén khu vuc cla
Nguwoi tham gia thi dai dién cda Headway tir nhém Cham s6c khach hang hodc ngwoi quan ly ca nhan sé lién hé véi
Nguwoi tham gia dé cung clp cac phwong an thay thé.

4.15 Néu hét mat hang qua tang ma Nguwdi tham gia yéu cau, Cong ty co thé thay bang mét qua tang thay thé cung
gia ma khong can thong bao truwée. Thiét ké qua tang co thé hoi khac so vai thiét ké hién thj trén trang web ctiia Cong
ty va trong Khu vic ca nhan.

4.16 Qua tang duoc trao trén co s& “nguyén trang” va khong dwoc chuyén nhuong, trao déi hoac quy ddi lay bét ky
the gi khac. Tat ca cac bao dam va tuyén bo lién quan déen qua tang deu bij loai trir rd rang trong pham vi khong bi
phap luat cam.

4.17 Thiét ké qua tang c6 thé khac véi thiét ké trinh bay trong Khu vwe ca nhan.
5. Dieu kién khac

5.1 Headway c6 quyén:
5.1.1 Trir mot phan hodc toan bd sé lwong Crown néu Cong ty nghi ngd ¢é hanh vi gian lan.
5.1.2 Drng thwdng Crown cho ca nhan néu Céng ty nghi ngd ¢6 hanh vi gian lan.

5.1.3 Thay déi hoac cap nhat Diéu khoan va diéu kién ctia Chwong trinh khuyén mai va lich thuwédng bat ky
luc nao, cé hoac khéng c6 théng bao truwde.

5.1.4 Hay phan thuéng da théng béo trwdc do.
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5.1.5 Loai Nguoi tham gia khdi Chwong trinh khuyén mai ma khong cén thong béo trudc va co sy dong y
cua Nguoi tham gia, néu Cong ty nghi ng& hoac co ly do dé tin ring Ngwoi tham gia cé nhiéu tai khoan theo
Chwong trinh khuyén mai.

5.1.6 Loai trir Ngudi tham gia néu Ngum tham gia c6 hanh dong xau, lam dung, Itra dao hoac theo cach
khéng phu hop véi cac diéu khoadn ctia Théa thuan khach hang, Thda thuan déi tac va bat ky thda thuan nao
khac gitra Cong ty va Ngwdi tham gia.

5.1.7 Loai trir Nguoi tham gia néu c6 ly do hop ly dé nghi ngd rang khéi lwgng giao dich twong (ng véi
Ngwoi tham gia la do 16i, gian 1&an hoac bat ky hoat ddng dang ngd nao.
5.1.8 St dung tén, énh'vé video cla Nguw¢i tham gia cho muc dich tiép thi. Ngwoi tham gia co thé duwoc lva
chon tham gia phong van cho muc dich quang ba. Cong ty co thé lién hé véi Nguwoi tham gia vao thoi diem
thuan tién deé lay y kién clia Ngwoi tham gia.
5.2 Chuong trinh khuyén mai khong co thi han hoac dién ra cho dén khi Cong ty quyét dinh chdm dit. Trong
trwong hop Chuwong trinh khuyén mai cham dut, sé khong co6 thém Crown nao dugc ghi ¢ vao so du cia Nguwoi
tham gia dé giao dich ké ti» ngay cham dut.

5.3 Ngoai triv bat ky trach nhiém phap ly nao ma khéng thé loai trir theo phap luat, Cong ty (bao gdm ca dai dién,
nhan vién va dbi tac) loai trlr moi trach nhiém phap ly (bao gébm ca so suat) déi véi moi thwong tich ca nhan; hoac
b4t ky mat mat hoac thiét hai nao (bao gdm ca mat co hoi); du la truc tiép, gian tlep, dac biét hay do hau qua phat
sinh dwi bat ky hinh thire nao t viéc tham gia Chwong trinh khuyén mai, bao gém nhwng khéng gi¢i han & nhirng
trwdng hop phat sinh tir nhitng diéu sau:

— bét ky kho khan ky thuat hoac sw cb thiét bi nao (du co thudc quyén kiém soat ctia Coéng ty hay khéng);
— moi hanh vi trém cép, truy cap trai phép hoac sw can thiép clia bén th ba;

— bat ky théng tin nhap hodc yéu cau nhan qua nao bi cham tré, that lac, thay ddi, hw héng hodc guu sai dia chi (cho
du xay ra sau khi Cong ty nhan dwoc thong tin hay yéu ciu hay khong) vi bat ky ly do nao ngoai tam kiém soat hop
ly ctia Cong ty;

— bat ky sw thay ddi ndo vé gia tri qua ting so v&i gia tri dwoc néu trong cac Didu khodn va didu kién nay;
— bét ky nghfa vu thué nao ma Nguwoi tham gia phai ganh chiu.

5.4 Nguwoi tham gia thira nhan rng Forex va CFD la nhitng s&n phdm c6 don bay di kém véi mire dd rdi ro cao. Khi
giao dich cac san pham nhw vay, Ngudi tham gia c6 thé mat toan b s6 von dau tw ca minh. Nhitng san pham nay
c6 thé khéng phu hop véi tat ca moi ngwoi. Nhibng nguoi tham gia can phai ddm bao rang ho hiéu dwoc nhirng rdi ro
lién quan. Nguwoi tham gia nén tim kiém sy tw van doc lap néu can.

6. Khiéu nai

6.1 Khach hang cé thé givi tt ca cac khiéu nai va dé xuat dén care@hw.site.
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